CarelG Specialty Pharmacy — Call Log / Transcript

CASE | D : Vasquez_03151971

Dat e : 03/31/ 2026

Ti me : 14:05 PM

Dur ati on : 00:07:43

Call Type : Cut bound

St aff : Teresa Rodriguez (Patient Representative —I NT-003)
Nurber Di al ed : (305) 555-4892

Qut cone . Reached

[14:05:11] —Call connect ed.

MARI A ELENA VASQUEZ:
"Hel | 0?"

TERESA RODRI GUEZ:
"Hello, may | speak with Maria El ena Vasquez?"

MARI A ELENA VASQUEZ:
"Yes, this is she."

TERESA RODRI GUEZ:

"Hel l o, this is Teresa Rodriguez from Carel G Specialty Pharmacy. Dr. Harrington has
referred you for hone IMIGinfusion therapy. |'mcalling to verify your infornation and
expl ai n next steps. Do you have a few nmi nutes?"

MARI A ELENA VASQUEZ:
"Oh yes, Dr. Harrington nmentioned he was going to send a referral. Yes, | have a few
m nutes, go ahead."

TERESA RODRI GUEZ:
"Wonderful, thank you. | just want to confirma few pieces of information we have on
file for you. Can you confirmyour date of birth?"

MARI A ELENA VASQUEZ:
“March 15th, 1971."

TERESA RODRI GUEZ:
"Perfect. And your address —we have 4821 SW 112th Avenue, Mam, FL 33165?"

MARI A ELENA VASQUEZ:
"Yes, that's correct."

TERESA RODRI GUEZ:
"And the best phone nunber to reach you is the one you're on now, (305) 555-48927?"

MARI A ELENA VASQUEZ:
"Yes, that's ny cell."

TERESA RODRI GUEZ:
"Great. And we have an enmil address on file for you as mvasquezl1971@nuil.com —is
that still accurate?"

MARI A ELENA VASQUEZ:
"Yes, that's right."

TERESA RODRI GUEZ:



"Wonderful . Everything | ooks good. Now, before we can schedul e your infusion visit,
there are a couple of steps we need to wal k through. Before we schedul e your visit, a
signed Consent for Treatment and Financial Responsibility formis required. Once we
verify your insurance, we will also contact you with your estimated out-of-pocket costs
bef ore scheduling.”

MARI A ELENA VASQUEZ:
"Ckay, that makes sense. Do | need to cone in to signit, or can| do it
el ectronically?"

TERESA RODRI GUEZ:
"We'll email it to you and you can sign and return it electronically —it's pretty
quick. We'll send it over today to your Gmail address."”

MARI A ELENA VASQUEZ:
"Perfect. And do you have any idea yet what my costs night be? | have Aetna but |'m
not sure what they cover for this."

TERESA RODRI GUEZ:

"That's a great question. We'll be verifying your benefits with Aetna as our next
step, and once we have that information, we'll call you back with an estinmate of your
out - of - pocket before anything is schedul ed. W want to nake sure you have that
i nformation upfront."

MARI A ELENA VASQUEZ:
"Okay, | appreciate that. That's very hel pful ."

TERESA RODRI GUEZ:

"Of course. So you'll be getting an email shortly fromus at intake@areig.com—the
subject line will say 'Carel G —Consent Form Required | Vasquez.' Just open it, review,
sign, and send it back whenever you get a chance. |s there anything el se you have
questions about for now?"

MARI A ELENA VASQUEZ:
"No, | think that's everything for now Thank you."

TERESA RODRI GUEZ:
"You're very wel come, Ms. Vasquez. We'll be in touch soon. Have a great day."

MARI A ELENA VASQUEZ:
"You too, thank you. Goodbye."

[14:12:54] —Call term nated.
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